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Introduction 
 
 
 
 
 
 

She believed she had the best life had to offer – a wonderful husband, three beautiful children, a 
lovely home in a good neighborhood, the support of family and friends, and financial stability.  
She was the PTA president at her children’s school and was involved in leadership at her 
church. Her children were good students, were well adjusted, and were involved in sports and 
other activities. Her husband had a thriving dental practice in town. This all came crashing 
down on her one evening when two policemen came to her door to tell her that her husband had 
been found dead in his car with a self-inflicted gun shot wound to his head. 
 
 

*  *  *  *  *  *  *  *  *  * 
 
The parents knew their son was in trouble when his grades started to slip and he began hanging 
out with kids with questionable reputations. Although they couldn’t prove it, they suspected he 
was on drugs. They also believed he was depressed. He refused counseling, saying he was ok 
and they should just leave him alone. After all, he was 16 and could take care of himself. After a 
few months of this behavior, he seemed to settle down and became more like his old self. His 
grades picked up and he was seeing his former friends again. He appeared much less depressed 
and seemed happier than he had in a long time. They breathed a sigh of relief, chalking it up to a 
phase he had been going through - until they found his body hanging from a rafter in the garage. 
 
 
These are real stories that are repeated every day. The names, places, and circumstances change, 
but the reality is the same: Someone has ended their own life.  
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Every year in the United States suicide claims the lives of approximately 30,000 people. It is no 
respecter of persons or age groups. From young children to older adults, people see it as a way to 
end their pain. It is estimated that at least 90% of these deaths are the result of treatable mental 
illnesses such as depression and Bi-Polar Disorder. These diseases make it more difficult for a 
person to think clearly, to make good choices, to get the help they need, and to have hope that 
things will get better.  
 
For every suicide there are at least six people who are deeply affected. This includes family and 
community systems. According to the American Association of Suicidology1, Family systems 
include immediate biological relatives, to extended and chosen family members. Community 
systems range from co-workers, ethno-cultural groups, and agencies. These are the “survivors” 
of a suicide. Survivors are also victims, especially those closest to the deceased, and they face 
physical, emotional, relational, and spiritual trauma unlike anything they have ever faced before. 
The grief is deep, long lasting, and life changing. Life as they knew it would never be the same. 
“Normal” takes on a new meaning.  
 
Survivors ask tough questions – why did this happen? What did I do to cause it? Where was God 
when this happened and why didn’t He stop it? A “crisis of faith” often occurs for those who 
believe in a loving God. It is difficult to for survivors to reconcile a loving God with the suicide 
of their loved one. A suicide causes some to walk away from everything they have ever believed 
about God. It draws others deeper into the loving arms of Jesus. Although God doesn’t promise 
us a life free of suffering, He does promise His compassion and mercy through the darkest trials, 
and that He will never leave or forsake us (Hebrews 13:5).  
 
Grieving a suicide is not something to be done alone. With the loving support of family and 
friends, the compassionate understanding of other survivors, and professional help when needed, 
it is possible for a survivor to move through and beyond the grief to a place of healing, and to 
find hope and joy again. 
 

“For I know the plans I have for you,” declares the Lord, “plans to prosper you 
and not to harm you, plans to give you a hope and a future.”    –Jeremiah 29:11  

 
 
 

                                                
1 The American Association of Suidcidology, www.suicidology.org 
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How To Use This Material 
 
Thank you so much for participating in the Chaos of the Heart CD experience and for using this 

Discussion Guide. Many who have been touched by the Chaos of the Heart audio tracks have 

experienced the life changing power of music and lyrics.  

 

This specific CD, Chaos of the Heart, was created for those who have lost loved ones to suicide. 

The songs and spoken word pieces bring understanding, peace, and comfort to the listener during 

a time of chaos and confusion. It also helps them to know they are not alone and that someone 

understands their pain. The Discussion Guide offers suggestions for using Chaos of the Heart in 

a more structured way, especially in group settings.  

 

The Chaos of the Heart Discussion Guide is a six-week series designed to offer hope for the 

millions who have lost a loved one to suicide and for those families and friends wishing to be a 

part of the healing process. The Discussion Guide invites you into redemptive conversations with 

others about the devastating effects of a suicide on the body, soul, and spirit of those left behind.  

 

The Discussion Guide sessions stay close to the content of the CD and are flexible and user 

friendly. We offer three different levels of discussion questions for three distinct types and sizes 

of audiences: Large Group, and Small Group Levels 1 and 2.  

 

Large Group 

You may use the Chaos of the Heart CD at larger public gatherings such as conferences, 

workshops, or training sessions for support group facilitators. This will probably occur in one 

sitting over the time span of one to two hours. The CD contains 5 songs and 9 talking segments. 

Each of the spoken word pieces is approximately 1-3 minutes in length. There are also 6 brief 

musical interludes. Because of the difficult subject matter of Chaos of the Heart, we suggest 

using the interludes either after listening to the CD and before discussing the questions, and/or 

after discussing the questions so that the listener has an opportunity to reflect and meditate on the 

material, and to deal with any difficult emotions.  
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The CD is designed in an “arc” in that it describes where the survivor is shortly after the suicide 

(crisis, chaos), and then takes them on a journey through their pain towards healing.  

 

A Note To The Leader: It is recommended that you listen to Chaos of the Heart all the way 

through before presenting the material. This will give you a better understanding of the music 

and spoken word pieces, how they are arranged, and how they fit together.  

 

If you find that people are giving short or one-word answers to the questions, rephrase the 

questions in a way that will draw out their answers.  

 

What you will need 

• CD player, MP3 player 

• Pen/pencil for notes (space at end of each session) 

• An open heart 

• Tissues 

 

We have two suggested structures for the large group sessions: 

1.  Choose 4-5 talking segments and songs, listen to them as a large group and then break up 

into small groups (4-6 people) for discussion of what was heard.  

  For Example: Play track 1 (song – Chaos of the Heart), track 3 (poem – A Thousand  

  Whys), tracks 5, 7 and 9 (Comfort parts 1, 2 and 3) and track 10 (song – Every Single  

  Tear).   

2.  Take a song, talking segment, and a Comfort section and listen as a large group, then discuss 

that song and segment for 5 minutes in the large group setting; repeat this for all 5 songs and 

9 talking segments.  

  For example: Play track 1 (song-Chaos of the Heart), Track 3 (poem – A Thousand  

  Whys), and Track 5 (Comfort part 1).  
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Large Group Plan and Questions 

If your context is a large group or you are devoting only one 60-90 minute session to the Chaos 

of the Heart CD and Discussion guide, we suggest the following plan for getting the most out of 

your experience. 

 

Check In (optional–5-8 minutes)  

Have someone read aloud the introduction found on pages 2-3. Divide yourselves into small 

groups of 4-5 people. Take only 3-5 minutes to discuss any (not all) of these ice-breaker 

questions before you listen to the CD.  

• What brings you to this group today?  

• What do you hope to get out of this session?  

• What does it feel like for you to be here discussing the topic of suicide 

 (relief, hope, anxiety, guilt, anger, sadness, etc.)?  

 

 

Listen to selected talking segments and songs from CD  

(15-20 minutes) 
 

Listen to selected talk and music selections from the Chaos of the Heart CD. Take notes on 

particular things that touch you or that you would like to discuss later with your small group.  

 

Discuss Music CD (15-30 minutes) 

In your small groups of 4-5, discuss the following questions together.  

• What stood out to you from the CD? What new insights did you gain about suicide and 

the aftermath for survivors? 

• What were you aware of feeling at various points during the program?  

• What questions do you have that you would like your group to discuss? 

• How do you think what you’ve learned today might help you or someone you know?  

 

Closing Music (3-4 minutes) 

Select and play one song from the Chaos of the Heart CD to bring your session to a close. Invite 

people to listen to the words meditatively.  
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Small Group: Level One 

The Chaos of the Heart CD and Discussion Guide may be used in smaller groups such as church 

small groups, home groups, Bible study groups, staff development meetings, with grief and 

support group leaders, groups of church leaders, Sunday school teachers or youth workers, with 

counselors and therapists, and others. If there has been a suicide in the church, the Small Group 

Level One study is an excellent way for church leaders, church members, and family and friends 

to gain a better understanding of suicide and the special grief of those closest to the loved one 

who died and how to help them.    

 

Participants in these smaller groups are invited to interact over the CD talk and music selections, 

but the questions suggested in the pages that follow allow for deeper personal sharing. If you 

have time to answer all of the level one questions provided, great. But also feel free to select only 

a few questions from those suggested if that fits your group better.  

 

The CD contains 5 songs and 9 talking segments. Each talking segment is approximately 1-3 

minutes in length. There are also 6 brief musical interludes. We suggest using the interludes 

either after listening to the CD and before discussing the questions, and/or after discussing the 

questions so that the listener has an opportunity to reflect and meditate on the material, and to 

deal with any difficult emotions.  

 

The CD is designed in an “arc” in that it describes where the survivor is shortly after the suicide 

(crisis, chaos), and then takes them on a journey through their pain towards healing.  

 

A note to the leader: It is recommended that you listen to Chaos of the Heart all the way 

through before presenting the material. This will give you a better understanding of the music 

and spoken word pieces, how they are arranged, and how they fit together.  

 

If you find that people are giving short or one-word answers to the questions, rephrase the 

questions in a way that will draw out their answers.  
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Small Group: Level Two 

Level Two questions are designed for suicide support groups and can also be used for one-on-

one counseling for suicide survivors. The emphasis is on deeper disclosure and greater 

vulnerability in settings where people trust one another, feel the freedom to discuss the events 

surrounding their loved one’s death and how they are processing it,  and agree to carefully 

respect one another’s confidentiality.  

 

To enhance the experience of the group for survivors, ask them to bring a journal to each session. 

They can take notes both during the session and the week between sessions. Give them time to 

share their journal notes with the group each week if they want to.  

 

What you will need for both small groups 

• CD player, MP3 player 

• Pen/pencil for notes (space at end of each session) 

• An open heart 

• Tissues 

 

How to Use Your Time 

Each Small Group Session is designed to last roughly 1 hour – give or take ten minutes. You 

may find with the Small Group Plan Level 2 that you want to extend the time to 90 minutes to 

allow for deeper talking and sharing among the participants. Each of the six sessions consists of 

the same format: 

 

Check In 

• Connect (Optional 5-8 minutes) 

• Preview (10 minutes) 

Music/spoken word  (10 minutes)  

• Discuss music (30 minutes or more) 

Check Out (2 minutes) 

Total time One hour +/- 
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A word to those participating in the Large Group  

Plan and the Small Group Plan Level 1: 

If you are participating in a large group setting, the materials in the Chaos of the Heart 

curriculum for Large Groups are designed to give you an overview of the program. You may 

work through some or all of the music and spoken word pieces on the CD in this setting. We also 

hope it will help you to better understand the difficulties faced by those who have lost a loved 

one to suicide and how to help them with their grief. If you are a support group leader, we 

recommend that you study the curriculum and questions for the Small Group Plan Levels 1 and 

2. If you have the opportunity to participate in a group that is going through the Small Group 

Plan Level 1, that will give you a greater understanding of the program.  

 

For those participating in the Small Group Plan Level 1, we suggest that you meet weekly for an 

hour to listen to the music and spoken word pieces, to answer the questions and to discuss any 

additional questions that the group may have.  

 

Chaos of the Heart and the Discussion Guide have been written and produced from a faith-based 

perspective. Historically, suicide has been a difficult subject to for anyone to deal with or talk 

about, and has been “an elephant in the room” for the church. The Bible has little to say about 

suicide except to list several, which include King Saul and Samson in the Old Testament, and 

Judas in the New Testament. Because of the silence in Scripture, the church has had to create its 

own theology on the subject. The early church condemned those who took their own lives and 

often condemned surviving family members as well. Some of this thinking still exists in the 

church today, although most Christian churches have adopted a much more grace filled theology 

with regards to suicide and suicide survivors. However, it is still difficult for many in the 

Christian community to talk about it and to know how to help those left behind in the aftermath 

of a suicide. It is even more difficult to answer two of the questions survivors always ask, 

“Where is my loved one and why did this happen?”  

 

Survivors of suicide who believe in God and an afterlife will ask these questions and others until 

they are at peace and can accept that there may not be absolute answers to some of their 

questions. In the meantime, survivors need compassion, grace, comfort, and God’s love shown to 
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them by family, friends, professionals, the church, and the Christian community at large. They 

need physical, emotional, relational, and spiritual help and support as they embark on a journey 

through some of the most difficult pain and grief they will ever know.  

 

It is our hope and prayer that the materials in the Chaos of the Heart CD and Discussion Guide 

will provide some of the comfort and support survivors need, and a greater understanding of 

suicide in general and suicide survivors in particular for those in helping roles.   
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Session One: Crisis and Chaos 

 
Preview 

 

When the unthinkable happens and there is 

suicide, those left behind – the survivors – 

are thrown into crisis and chaos of 

indefinable proportions. In the immediate 

after-math of a suicide, the first reaction is 

usually shock and emotional numbness, 

which is a normal reaction to trauma and is 

the mind and body’s way of protecting the 

individual from the full force of the trauma. 

Other physical and emotional reactions will 

also occur in the first few days, weeks and  

months following the death and some of 

these may be severe enough to require 

professional attention.  

 

Because of the nature of suicide, surviving families and loved ones will also have to deal with 

the police, medical professionals, the coroner, and others. This is traumatic under normal 

circumstances, but can be exacerbated with a suicide because of how and where the death 

occurred, and the intense feelings of the survivors. Funeral arrangements must be made, others 

must be told about the death and decisions will need to be made about what and how much to tell 

them. All of this, and the everyday activities and responsibilities of the household must somehow 

get done. Many survivors walk through the first few days and weeks in a fog. 

 

As they deal with their own grief and the grief of those around them, many survivors are 

consumed with wondering what caused their loved one to do what they did. They will question 

every thing both before and after the suicide looking for answers to the “Why?” questions that 
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will plague them for months. There may have been a known mental illness, or drugs and/or 

alcohol or some other addictive behavior, perhaps it was the breakup of a relationship, or 

problems with school or work, or maybe the person had been in trouble with the law, or under 

extreme stress, and so on. With the elderly, the death of a spouse after a long marriage, a life 

threatening or terminal illness, or even retirement can bring on depression and feelings of intense 

loneliness and despair. 

 

According to the American Association of Suicidology, depression is the most prevalent mental 

disorder in the United States, and is most often present in those who end their lives. Treatment 

for depression is effective 60-80% of the time, but less than 25% of individuals with depression 

seek treatment. When left untreated, depression can lead to more problematic mental disorders 

such as alcohol and substance abuse, other addictive behaviors, and higher rates of suicide. 

Major depression is the psychiatric diagnosis most commonly associated with suicide.2 

 

Although there are a myriad of reasons and personality factors that can trigger a suicide, most 

survivors come to realize that there was probably not one specific reason, but a combination of 

factors that contributed to their loved ones death. Whatever the reason or reasons, underlying 

feelings of hopelessness and despair were present to such a degree that the individual saw suicide 

as the only way out of his or her pain.  

 

 

                                                
2 American Association of Suicidology. “Some Facts About Suicide and Depression.”  www.suicidology.org 
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Check In (5-8 minutes) 

 

Connect 
 
Before you listen to the CD, select one of the  

questions below and respond to it 

• What brings you to this group today? 

 (For a support group, ask each person to share 

who they lost and when the loss occurred) 

• What do you hope to get out of our time together? 

• Have you ever participated in a group like this before?  

 (For a support group, ask if anyone has participated in another survivors group) 

• What does it feel like for you to be here today (relief, hope, anxiety, fear, etc.)? 

 
 
Preview (10 minutes)–Read and discuss 
 
Ask someone to read the preview of this session printed above 

(For a support group, the facilitator should read the preview) 

 

 

Music CD  
 

Part One: Listen and look at the lyrics to Chaos of the Heart, track 

1 (Chaos of the Heart – 4:20 minutes).  

 
CHAOS OF THE HEART 
Words & Music by Tony Wood & Steve Siler 

 
I’ll never pass that park again 
And not think of you 
And I have to drive that street again 
Each day a time or two 
And every rainy night in August 
Every gunshot on TV 
Any phone call after midnight 
Brings it all back home to me 
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CHORUS 
I’m sorry and I’m sad 
I’m hurting and I’m mad 
And I love you and I hate you 
And it makes me feel so bad 
The good is stained with evil 
They cannot be pulled apart 
Is there any healing from 
This chaos of the heart 
 
Every thought of you is painful 
Every choice seems half a lie 
Every memory a reminder 
You didn’t have to die 
Sometimes it’s hard to blame you 
You were desperate for some peace 
But your death is an indictment 
And for me there’s no release 
 
I’m sorry and I’m sad 
I’m hurting and I’m mad 
And I love you and I hate you 
And it makes me feel so bad 
The good is stained with evil 
They cannot be pulled apart 
Healing’s slow to come 
In this chaos of the heart 
 
Why do I feel guilty? 
Will I ever find relief? 
Cause… 

 
 
Discuss Together  (Approximately 15 minutes)  

 

Level One  

1.  What were you feeling when you listened to this song? 

2.  What are the different feelings of the survivor described in the song?  

3.  What do the writers mean by, “You didn’t have to die, sometimes it’s hard to blame  

 you, you were desperate for some peace?”  

4.  Why might a survivor feel guilt?  

5.  How does listening to this song help you better understand how a survivor feels? 
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Level Two 

1.  What were you feeling as you listened to this song? Can you share those feelings? 

2.   When you heard the line, “And I love you and I hate you,” what was your reaction? 

Have you felt this way and have you felt guilty about it? Why or why not? 

3.   What are your thoughts about the line in the song, “You didn’t have to die, sometimes it’s 

hard to blame you, you were desperate for some peace?”  

5.   Of all the feelings discussed in Chaos of the Heart, which best describes your feelings 

immediately after the loss and in the hours and weeks afterwards? 

 

Part Two: Listen to Chaos of the Heart, tracks 5 & 7 (Comfort parts 1&2 – 4:05 

minutes).  

 

Discuss Together  (Approximately 15 minutes)  

 

Level One  

1. What are the “two griefs” of suicide? Is this a new thought for you? 

2.   The speaker talks about Psalm 69 and some of the reasons a person might consider  

 suicide. What are some of those reasons? 

3.   The speaker talks about making a “final choice” or a decision for suicide. What are your 

thoughts on suicide being a “choice?” 

 

Level Two 

1.   What are the “two griefs” of suicide? How do you feel about this in relationship to your 

loved one? 

2.   The speaker talks about Psalm 69 and some of the reasons a person might consider 

suicide. What are some of those reasons and which one(s) might apply to your loved 

one?  

3.   The speaker talks about making a “final choice” or a decision for suicide. What are your 

thoughts on suicide being a “choice?” Do you believe your loved made a choice or did 

“something else” make that choice for him or her? 
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Check Out (2 minutes) 
  

Very briefly respond to one of these questions: 

• What is the most important thing you’ll take away from this session that will help you 

this week? 

• Share one thing you learned about yourself. 

• How will you care for yourself this week? 

 
 

Notes 
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Session Two: A Crisis of Faith 

 
Preview 

 

“For survivors who are believers, questions 

related to faith may linger for years. 

Resolving such questions complicates the 

grieving process because not only must one 

grieve an unbearable loss, but a believer 

must also be reconciled with a God who, for 

his own unknowable reasons, has allowed 

the unthinkable to happen. It’s a “love you, 

hate you, but there’s nowhere else to turn” 

dilemma of colossal proportions. While this 

often results in a deeper, more realistic and 

authentic faith, it doesn’t always resolve as 

positively as might be expected.”3  

 

Many survivors have cried out to God, “Where were you, God,” or “Why didn’t you prevent it 

from happening?” The sense that God has abandoned them when He was most needed can result 

in disappointment and even anger with God. This can create guilt and confusion for the survivor. 

Yet emotions such as being angry with God are expressed in the Bible (i.e., Job, David in the 

Psalms). It appears that the more intimate the relationship with their Creator, the more freedom 

these biblical figures had to express their deepest hopes and hurts as a natural way of knowing 

and being known. “The hope for the survivor is that the relationship with God will not only 

recover, but become deeper than ever before because of his or her belief in a God who desires 

truth in the inner being, especially when one’s relationship with Him has been damaged.”4  

                                                
3 Biebel, David B and Suzanne L. Foster. Finding Your Way After the Suicide of Someone You Love. Grand Rapids: Zondervan, 2005. Pages 117-131. 
4 Biebel, David B and Suzanne L. Foster. Finding Your Way After the Suicide of Someone You Love. Grand Rapids: Zondervan, 2005. Pages 117-131. 
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Unfortunately, for some believers this resolution between the death of their loved one and the 

God who loves them does not occur. Some are never able to reconcile with a God who allowed 

such a terrible loss, and their faith is shaken to such a degree that they may walk away from all 

they have known. Many return, some do not.  

 

What many discover however is that, “Faith is the only possible context of actual resolution of 

grief following a loved one’s suicide. It is the key to discovering meaning and purpose where 

there seems to be none. Faith is the difference between despair and hope, futility and meaning, 

chaos and purpose, death and life. Faith is proven, refined, and purified, primarily through 

affliction”5.  And, what many come to realize is that it’s hard sometimes with God, but it would 

be impossible without Him.  

 

Asking “Why?” and being angry with God are natural and normal reactions to a crisis such as a 

suicide. They are also normal reactions of being human. And the reality is that God knows how 

we feel anyway. Survivors will continue to ask the “Why?” questions until they realize that there 

are probably no absolute answers. Questioning gradually turns to acceptance. Acceptance moves 

the survivor towards healing. Acceptance and healing lead to asking the questions in another 

way: “Lord, help me understand how this can be part of your plan for me and for my loved one 

who died.”6  

                                                
5 Ibid. 
6 Ibid. 
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Check In (5-8 minutes) 

 
Connect 
 
Before you listen to the CD, select one of the 

questions below and respond to it 

• What new insight(s) did you have this week 

because of our time together last week? 

• What do you hope to get out of our time together today?  

• What does it feel like for you to be here today (relief, hope, anxiety, fear, etc.)? 

• What did you do to take care of yourself this week (soul care)? How did that feel? 

 

Preview (10 minutes)–Read and discuss 
 
Ask someone to read the preview of this session printed above 

(For a support group, the facilitator should read the preview) 

 

 

Music CD  
 

Part One: Listen and look at the lyrics to Chaos of the Heart, track 

2 and 3 (How Could You and A Thousand Whys – 6:16 minutes).  

A note to leaders: Print the poem “A Thousand Whys” so your group will have the words. 

 

HOW COULD YOU 
Words & Music by John Mandeville & Steve Siler 
 
What kind of God would let this happen? 
How could you be so unfair? 
You’re the one whose love 
is supposed to be enough 
It feels like you don’t even care 
I thought that I could trust you 
I thought I knew what you were like 
What did I do to deserve  
this cruel relentless hurt 
this bottomless void in my life 
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How could you? 
How could you? 
How could you? 
How could you? 
 
Why didn’t you step in and stop this? 
How could you bring me so much pain? 
In my deepest hour of need why did you abandon me? 
With nothing but your silence to embrace 
 
How could you? 
How could you? 
How could you? 
How could you? 
 
spoken 
 
I’m the Lord your God who loves you 
Your rage is safe with me 
I will never leave you 
I’ll meet you where you’ll meet me  
Tell me everything you’re feeling 
You can’t make me turn away 
Let me have your anger 
There’s all kinds of ways to pray 
Talk to me 
 

 

 

A THOUSAND WHYS 
David B. Biebel, Finding Your Way After the Suicide of Someone You Love 
 

I look into the Father’s eyes 
And wrestle with a thousand whys 
Why this? 
Why now? 
Why him, not I? 
 
This hurt, this rage 
Unbridled pain 
Erupting from my soul again 
If that’s the way it’s going to be  
Then build your kingdom without me 
But then again 
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Where could I go 
To hear a word of hope 
And know 
The promise that beyond the pain 
The ballad has a glad refrain 
 
But what for now 
And how can one still vocalize thy will be done 
 
And soon I hear a song begin 
Celestial but from deep within 
A new yet ancient melody 
Of joy and pain  
Disharmony 
Or do the strains combine somehow 
A lovely paradox of sound 

 
 
 
Discuss Together  (Approximately 15 minutes)  

 

Level One  

1.   What were you feeling when you listened to the song?  

2.   What is the anger all about? Have you ever been hurt so badly that you have railed 

against God?  

3.   Share your thoughts on the line, “Let me have your anger, there’s all kinds 

 of ways to pray.”  

4.   What is the “disharmony” in the poem, “A Thousand Whys?”  

5.   What is the “song” that is beginning from deep within?  

 

 Level Two 

1. What were you feeling when you listened to the song? 

2.   Can you relate to the anger expressed against God in this song? How? 

3.   What are your thoughts about the line, “Let me have your anger, there’s all kinds of 

ways to pray?”  

4.   What is the “disharmony” in the poem, “A Thousand Whys?” 

5.   What is the “song” that is beginning from deep within?  
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Part Two: Listen to Chaos of the Heart, track 9 (Comfort part 3 – 1:55 minutes).  

 

Discuss Together  (Approximately 15 minutes)  

 

Level One  

1. Why did the speaker say, “That although there are two people involved, they share 

intimately the same grief?” 

2.   There are several things the psalmist prays in this passage of Psalm 69. What are some 

of them? What is the theme of these verses?  

3.   When God “Stands at both places,” who is He standing by? Do you believe it feels like 

this to either individual?  

 

Level Two 

1. Why did the speaker say, “That although there are two people involved, they share 

intimately the same grief?” How do you feel about this? 

2.   There are several things the psalmist prays in this passage of Psalm 69. What are some 

of them? What is the theme of these verses?  

3.   When God “Stands at both places,” who is He standing by? Do you believe it felt like 

this to your loved one? Does it feel like this to you?   

4.   Where is your relationship with God today?  

 

Check Out (2 minutes) 

 
Very briefly respond to one of these questions: 

• What is the most important thing you’ll take away from this session that will help you 

this week? 

• Share one thing you learned about yourself. 

• How will you care for yourself this week? 
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Notes 
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Session Three: Grief 
 
 

Preview 

 

Grief is a natural and normal 

response to a loss of any kind, and 

the grief following the loss of a 

loved one to suicide is of catastro-

phic proportions. The dictionary 

defines grief as: “Keen mental 

suffering or distress over affliction 

or loss; acute sorrow; sadness and 

distress.” Grief refers to the process 

of experiencing the emotional, 

physical, cognitive, behavioral, 

relational, and spiritual dimensions 

of loss.  

 

The purpose of grief is to take the person beyond the initial reactions to the loss towards healing. 

It requires hard work, is a process, and it takes time. For a loss such as suicide, grieving can take 

a year or two, or even longer. While time itself doesn’t heal, it does make the loss and pain 

softer.  

 

Grieving entails mourning much more than the actual loss as it often means a change in the 

family system, family roles and relationships as well as other relationships, loss of future hopes 

and dreams, and so on.  

 

Loss, pain, and the subsequent grief work required and the responses to it are as unique to the 

individual or individuals involved as is our genetic makeup. No two people grieve alike. How a 
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person grieves depends on how they perceive the loss and their relationship to the loss. Everyone 

handles loss in their own way, and there is no right or wrong way to grieve.7  

 

Those grieving the loss of a loved one to suicide will experience intense emotional reactions 

such as: Shock, denial, pain, guilt, anger, despair, hopelessness, stress, sadness, loneliness, 

abandonment, confusion, anxiety, depression, and so on. In addition, the individual may also 

develop new physical symptoms, develop relational problems (the marital relationship is 

especially vulnerable after the loss of a child), and may have difficulty thinking clearly and 

behaving normally. It is also not uncommon for people grieving a suicide to have thoughts of 

their own suicide.  

 

Grief does not follow a linear path or a logical progression, but is more circular. Those grieving a 

suicide will often revisit emotions and other symptoms along the way. For example, those who 

experienced intense anger right after the loss may find themselves angry again at some point on 

their journey. It’s important to know that the anger will not be as intense or focused at later times 

as it was in the beginning.  

 

For the first three or four months after the loss it is important that survivors: seek and accept help 

and not try to make it on their own; talk, talk, and talk some more; feel the pain and grief and not 

try to postpone it; give themselves time to grieve and not be rushed by themselves or anyone 

else; put off making major decisions until they can think clearly; promote their own healing by 

getting enough rest, eating the right foods, exercising, and relaxing when they can; be cautious 

about taking any substances that might dull the pain; avoid people who are critical and not 

helpful; find a suicide support group or other grief group; return to work and other activities 

when they are ready; and hold onto their faith and never let go of hope. 8 

 

It is also important that others give survivors time to grieve, help when and where needed, have 

an understanding of the process of grief, have a listening ear and let the survivor talk, not give 

                                                
7 Biebel, David B and Suzanne L. Foster. Finding Your Way After the Suicide of Someone You Love. Grand Rapids: Zondervan, 2005. Pages 21-33. 
8 Ibid. 
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false assurances (you’ll be over this soon, etc), offer affirmation, compassion, empathy, and a 

positive and hopeful attitude. Most importantly, others need to be there for the survivor.  

“Rejoice with those who rejoice; weep with those who weep” 

(Romans 12:15, New American Standard Bible: Zondervan) 
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Check In (5-8 minutes)  

 
Connect 
 
Before you listen to the CD, select one of the questions 

below and respond to it 

• What new insight(s) did you have this week 

because of our time together last week? 

• What do you hope to get out of our time together today?  

• What does it feel like for you to be here today (relief, hope, anxiety, fear, etc.)? 

• What did you do to take care of yourself this week (soul care)? How did that feel? 

 

Preview (10 minutes) – Read and discuss 

 
Ask someone to read the preview of this session printed above 

(For a support group, the facilitator should read the preview) 

 

 

Music CD  
 

Part One: Listen and look at the lyrics to Chaos of the Heart, track 

10 (Every Single Tear – 4:22 minutes). 

 
EVERY SINGLE TEAR 
Words & Music by Scott Krippayne & Steve Siler 
 
You feel insignificant 
A whisper in the wind 
Sometimes you think nobody knows your name 
But there’s somebody watching over you 
and He knows everything you’re going through 
 
He sees every single tear 
He feels everything you’re feeling 
He wants to hold you close and dry your eyes 
Your heart is what he hears 
When the world just hears you crying 
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No matter what the pain, He cares 
about every single tear 
 
Overwhelmed by circumstances 
out of your control 
Hope can be the hardest thing to find 
When you’re like a heart without a home 
You don’t have to face this hurt alone 
 
CHORUS 
 
If God adorns the Lilies of the field 
and cares for every sparrow in the sky 
How much more is He aware of your sorrow and despair 
How much does He care about your life 

 
 
 
Discuss Together  (Approximately 15 minutes)  

 

Level One  

1.   What were you feeling when you listened to the song?  

2.   What is the theme of this song? Can you think of a scripture that describes this theme? 

 (Psalm 56:8; Hebrews 13:5; Lamentations 3:21-25; Psalm 109:2; Revelation 7:17, etc).  

3.   How do you think the words will help someone who is hurting? How will you use them 

to help a hurting person? 

4.   Why do you think it’s easy for a person to feel abandoned by God when they are in so 

much pain? 

5.   Share a time in your own life when this song would have been helpful to you. 

 

Level Two 

1.   What were you feeling when you listened to this song? 

2.   What are the words of the song saying to you? 

3.   Have you felt abandoned by God in your pain? How does this song help with those 

feelings of abandonment? 

4.   Share your thoughts on the line, “Your heart is what He hears when the world just hears 

you crying.”  
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5.   How does this song help you in this moment (hope, comfort)?  

 

Part Two: Listen to Chaos of the Heart, track 11 (Comfort part 4 – 1:47 minutes).  

 

Discuss Together  (Approximately 15 minutes)  

 

Level One  

1.   What were your thoughts as you listened to this piece? 

2.   What does the speaker mean by “Then gapes a wound in us which takes the care of 

every part of us for healing?” 

3.   Who is the “community” and what is the community’s responsibility to those grieving? 

What should this look like?  

4.   How does faith help those who are grieving? 

 

Level Two 

1.   What were you feeling as you listened to this piece? 

2.   Who is the “community” and what is the community supposed to do to help you grieve? 

Did your community do this for you? How?  

3.   What does the speaker say faith should do for you as you grieve? Has your faith helped 

you in this way?  

4.   How do faith and hope work together to help you heal? Do you believe it’s possible to 

heal from this hurt?  

 

Check Out (2 minutes) 

 
Very briefly respond to one of these questions: 

• What is the most important thing you’ll take away from this session that will help you 

this week? 

• Share one thing you learned about yourself. 

• How will you care for yourself this week? 

 



© 2009 by Music for the Soul, Inc. Chaos of the Heart Discussion Guide. All Rights Reserved. 30   

Notes 
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Session Four: Reality 
 

Preview 

 
“Save me, O God, for the waters have come 

up to my neck. I sink in the miry depths, 

where there is no foothold; I have come into 

the deep waters and the floods engulf me. I 

am worn out calling for help; my throat is 

parched.” (Psalm 69: 1-3) 

 

Any time from three to six months the early 

shock and emotional numbness starts to 

wear off and reality sets in. The fog has 

lifted and denial is no longer an option, at 

least not in healthy grieving. The pain is so 

great at this time for many survivors that  

they often wish they could die. Many fear they are losing their minds. Reality brings the 

realization that they won’t see their loved one again and this is often too painful to bear. They 

won’t hear his voice, see her face, hug him, see her smile…….   

 

One of the things that makes this season so difficult is that painful reminders are everywhere and 

there is no longer the cushion of emotional numbness to insulate against the full force of the loss. 

Sights, sounds, smells and places all serve as reminders of the deceased. These reminders keep 

the pain of reality in front of those grieving at all times.  

 

Emotions are felt intensely and it is at this time that many of the emotions felt shortly after the 

loss resurfaces. Especially difficult during this time are holidays, birthdays, anniversaries, and 

other “reminder days” that serve to intensify the grief. These reminders are especially difficult 

during the first year after the loss.  
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This is also the time when secondary losses are realized. Loss of dreams, such as graduation, 

weddings, holidays, and grandchildren when a child has died; loss of intimacy, future plans, 

retirement, financial stability, and social status when a spouse has died; loss of security and 

family when a parent has died; and loss of a unique bond and relationship when a sibling has 

died. Not only are the bereaved mourning the loss of a loved one, they are grieving a way of life 

that is no longer available to them. Memories of what was and sadness over what might have 

been will ambush those grieving and send them spiraling back into their pain.  

 

It is especially important for survivors to have a support system of family and friends during this 

difficult time. Talking about the loss and their feelings with a trusted someone is important to 

healthy grieving. Many survivors have found a suicide support group or other grief group a life-

line when reality hits. Professional help from a counselor or pastor is helpful if needed. This is 

not the time for survivors to “tough it out alone,” as they need the help and compassion and a 

good listening ear that others can offer.  

 

As painful as reality is, it is a necessary step on the grief journey towards healing and moving on 

after the loss.  
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Check In (5-8 minutes) 
 

Connect 
 
Before you listen to the CD, select one of the 

questions below and respond to it 

• What new insight(s) did you have this week 

because of our time together last week? 

• What do you hope to get out of our time together today?  

• What does it feel like for you to be here today (relief, hope, anxiety, fear, etc.)? 

• What did you do to take care of yourself this week (soul care)? How did that feel? 

 

Preview (10 minutes) – Read and discuss 
 

Ask someone to read the preview of this session printed above 

(For a support group, the facilitator should read the preview) 

 

 

Music CD  
 

Part One: Listen and look at the lyrics to Chaos of the Heart, track 

18 (Keep Breathing – 5:45 minutes). 

 
KEEP BREATHING 
Words & Music by Scott Krippayne & Steve Siler 
 
Sometimes it feels like the sun will never rise   
Like the birds will never sing again   
The night is dark, not one star in the sky  
and no one you can call a friend  
In so deep 
It feels like you are drowning  
So afraid  
You can hardly catch your breath    

Keep breathing  
Take it in and let it out 
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Keep breathing 
It’s gonna be OK 
Believe in 
A power greater than what you are going through 
When you don’t know what to do 
Keep breathing 
 

You know the one that reaches through the hurt 
A comfort for the broken heart 
But in this place even prayers are painful 
Life isn’t ‘sposed to be this hard 
When relief is more than you can hope for 
And the wounds seem deeper than your faith 
 
CHORUS 
 
Don’t give up 
Even though you want to 
Don’t give in 
You’ve already come this far 
It’s alright 
The Lord knows what you’re needing 
And he’ll meet you where you are, just…. 

 
 

Discuss Together  (Approximately 15 minutes)  

 

Level One  

1.   What were your thoughts/feelings as you listened to this song? 

2.   How would this song help a survivor who has hit the cold wall of reality?  

3.   What would you tell a survivor at this place in their grief journey? 

3.   Share your thoughts on the line, “Life isn’t ‘sposed to be this hard.” What are your 

thoughts on suffering? 

5.   Is there a time in your own life when this song would have been helpful to you? 
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Level Two 

1.  What were you feeling when you listened to the song? 

2.   If you have hit the cold wall of reality, what has that been like for you? How did the 

words of this song describe that? Have the words been helpful to you? 

3.   Share your thoughts on the line, “Life isn’t ‘sposed to be this hard.” What are your 

thoughts and feelings about suffering? 

4.   Have you wanted to give up? What has kept you going? 

5.   How as God met you where you are? 

 

Part Two: Listen to Chaos of the Heart, track 15 (Comfort part 6 – 3:01 minutes).  

Note: Tracks 13 and 15 have been switched. Track 13 will be covered next week.  

 

Discuss Together  (Approximately 15 minutes)  

 

Level One  

1. What is the “woeful complication” discussed by the speaker in this piece?  

2.   Why is the “community” confused by suicide? Do you think there is a stigma attached to  

 suicide? Name some other reasons why it’s sometimes difficult for the community to 

reach out and help survivors?  

3.   Do you believe that suicide is the unforgivable sin? Why or why not? 

 

Level Two 

1.   What were you feeling when you listened to this piece?  

2.   Have you received help and support from your “community?”  Why or why not (lack of 

understanding, stigma, etc)? How have you felt about this?  

3.   Do you believe that suicide is the unforgivable sin? Why or why not?  
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Check Out (2 minutes) 

 
 Very briefly respond to one of these questions: 

• What is the most important thing you’ll take away from this session that will help you 

this week? 

• Share one thing you learned about yourself. 

• How will you care for yourself this week? 

 
 

Notes 
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Session Five: 

Healing and Moving On 

 

Preview 

 
One of the most difficult ideas for 

survivors of suicide to grasp is that 

they can heal and move on after the 

loss of their loved one. Most have 

been in indescribable pain and 

torment for several months to a year 

or longer, and many wonder if this is 

how they will always feel.  

 

Grief has its own timetable and can’t 

be hurried. Just as survivors have  

their own timetable for grief, they also have their own timetable for coming out of the grief. 

Gradually they do start to feel better. They find that they aren’t thinking of their loved one all the 

time, there are more good days than bad, the memories are more bittersweet than they are 

painful, and they notice that they have regained some of their old enthusiasm for life. They may 

feel better physically, less intense emotionally, their relationships have become more stable, and 

they may have resolved some of their faith issues. Some of the things they never thought they 

would do again, such as laughing or enjoying things that have brought them pleasure, are 

occurring on a more regular basis.  

 

Many survivors find that they have reached a place of peace with regards to the many questions 

they have asked over the previous months. The process has brought them to a place of 

understanding that they may never know all, or even any, of the answers and they can accept 
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that. Or, perhaps for some, pieces of the puzzle have come together and some of their questions 

have been answered and it is now easier to accept those answers than it would have been before.  

Survival is not moving on and forgetting about the loved one because that is impossible. 

The suicide becomes a part of survivors DNA, and will be something that defines their lives until 

they die. Painful memories and reminders will continue, anniversary dates may evoke tears, 

thoughts of what might have been will come to mind, and so on. All of these become more 

manageable over time. It is important for the survivor to reflect on where they were in early days 

and months after the loss and to realize where they are now. Grief is a process that must be gone 

through and can’t be avoided in order to heal and move on. 

 

The anger felt towards the loved one, others, and even God will change to gratitude that the 

individual was a part of the survivor’s life. Hopelessness changes to hope and just as hope kept 

the survivor moving through the grief and pain, hope will drive the desire to live again. Survivors 

draw comfort from verses such as Psalm 119:49-50 - “Remember your word to your servant, for 

you have given me hope. My comfort in my suffering is this: Your promise renews my life” – in 

their quest to heal and move on, to find meaning and purpose in what has happened, and to help 

others who are facing similar circumstances. They have made a choice to give their pain to God 

so he could turn it around and use it for good.9  

 

                                                
9 Biebel, David B and Suzanne L. Foster. Finding Your Way After the Suicide of Someone You Love. Grand Rapids: Zondervan, 2005. Pages 133-143. 
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Check In (5-8 minutes) 

 
Connect 
 
Before you listen to the CD, select one of the questions 

below and respond to it 

• What new insight(s) did you have this week 

because of our time together last week? 

• What do you hope to get out of our time together today?  

• What does it feel like for you to be here today (relief, hope, anxiety, fear, etc.)? 

• What did you do to take care of yourself this week (soul care)? How did that feel? 

 

Preview (10 minutes) – Read and discuss 
 
Ask someone to read the preview of this session printed above 

(For a support group, the facilitator should read the preview) 

 

 

CD  
 

Part One: Listen and look at the words to Chaos of the Heart, track 

19 (Dear Survivor – 2:17 minutes). 

A note to leaders: Print Dear Survivor so your group will have the words. 

 

Dear Survivor, 
 
Before the suicide, you were just a regular person with hopes and dreams like most other 
regular people. But suddenly you became a “survivor of suicide.” Suicide chose you, and 
not the reverse, bringing with it chaos and heartache and pain you thought would never 
end.  
 
You can’t go back. The suicide of your loved one changed everything. You may wonder: 
Will it always be this way? Will it ever be possible to do more than just barely survive on 
a daily basis? Will I ever laugh again, be happy….really live again? 
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Yes, you can move forward, through it and beyond it and even find joy again. The fact 
that this can happen, and the hope that it can bring, is not something you can create 
through an act of the will, but is a work of God in you.   
 
And how does God do this for you, for all of us? Through tragedy and chaos God weaves 
a slender thread of hope. It is hope that holds our fragile lives together and gives us a 
promise of the good that is yet to come. As hope has kept you moving through the grief 
and pain, hope will drive your desire to live again. 
 
From your fellow pilgrims who have taken this journey before you, don’t give up. It is 
possible through the tears to find joy in those things that have brought you joy in the past, 
to find peace resting in God’s grace, to find hope of seeing your loved one again, and to 
find hope that God can indeed redeem your pain to help those who journey after you, 
truly making beauty out of ashes.  
(Adapted from Finding Your Way After the Suicide of Someone You Love, David B. 
Biebel and Suzanne L. Foster, Zondervan, 2005.)  

 

 
Discuss Together  (Approximately 15 minutes)  

 

Level One  

1.   What are your thoughts and feelings about Dear Survivor?  

2.   Comment on the line, “Suicide chose you and not the reverse.”  

3.   Why can’t the survivor create joy by an act of the will? How does God create this in the 

survivor? 

4.  Talk about the “slender thread of hope.” What does this look like? Have you had this 

experience in your own life? 

5.   How does God redeem the pain to make beauty out of ashes? 

 

Level Two 

1.   What were you feeling as you listened to Dear Survivor? 

2.   Do you wonder if you will ever have joy or be happy again? What would that look like 

to you? 

3.   What do you think you will have to do to move beyond survival? Are you willing to do 

that? 

4.   How has hope kept you going so far? What does hope look like to you? 

5.   Do you believe God can redeem your pain and make beauty out of ashes?  
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Part Two: Listen to Chaos of the Heart, track 13 (Comfort part 5 – 2:04 minutes).  

 

Discuss Together  (Approximately 15 minutes)  

 

Level One 

1.   What are some of the components necessary for healing discussed in this piece? 

2.   How do our emotions, especially love, help us “struggle toward healing?” 

3.   What part does our intellect (mind, thoughts) play in the healing process? 

 

Level Two 

1.   What were you feeling as you listened to this piece? 

2.    What part do your emotions play in your healing? Which emotion do you think play the 

biggest part? 

3.    How does your intellect (mind, thoughts) work with your emotions to move you toward 

healing? 

 

Check Out (2 minutes) 

 
Very briefly respond to one of these questions: 

• What is the most important thing you’ll take away from this session that will help you 

this week? 

• Share one thing you learned about yourself. 

• How will you care for yourself this week? 

 
Notes 
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Session Six: A “New Normal” 

 

Preview 

 

Those who have come through a 

crisis such as a loss to suicide, have 

grieved well and are moving on, are 

well aware that life will never be like 

it was before the loss. Normal takes 

on a new meaning, becoming what 

might be called a “new normal” that 

is founded on a deeper and more 

realistic understanding of faith and 

life. It’s a process and it takes time.  

But the results can provide a whole 

new and exciting way to live. 

 

How do survivors get to the place where they are ready to take on life again and see what God 

has in store for them out of their pain? It is important that they:10    

• Take responsibility for their own healing 

While others can help, it is the responsibility of the survivor to keep moving 

forward. Making peace with the past, forgiving others and self, seeking help, and 

being willing to walk through their pain are all necessary components.  

• Accept that they have changed 

There is no way to be the person they were before the suicide. They have changed 

forever because of the loss. Healing is embracing the changes. 

• Accept that others have changed 

                                                
10 Biebel, David B and Suzanne L. Foster. Finding Your Way After the Suicide of Someone You Love. Grand Rapids: Zondervan, 2005. Pages 147-161. 
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Relationships change, some are lost, many new ones are made. The common bond 

of a suicide often forges new relationships.  

•  Realize that their perspective has changed 

Of all the changes that survivors report, this is usually the biggest change for them. 

They simply don’t look at life as they used to. What was once important often has 

taken a back seat to new priorities and interests. 

• Realize that they have grown 

As difficult as it has been, tragedy has changed them, hopefully for the better.  

 

What does a “new normal” look like? That is different and individual for each survivor.  For 

some, it may mean making major changes such as moving and starting over, remarriage at some 

point, changing jobs, going back to school for a degree or an advanced degree, becoming 

involved in suicide prevention or working to help other survivors, or a myriad of other things. 

For others, it might mean simply a different outlook and perspective on those things that are 

daily a part of their lives.  

 

For most, however, they know that God wants to redeem and restore the damage that evil has 

done in their own lives and the life of their loved one who died. Because of this, they desire to 

reach out and help in some way those who are traveling the same difficult journey they’ve 

traveled because they know that one of the reasons for their own suffering is to fulfill the call of 

2 Corinthians 1:3 & 4: 

“Praise be to the God and Father of our Lord Jesus Christ, the Father of compassion 

and the God of all comfort, who comforts us in all our troubles, so that we can comfort 

those in any trouble with the comfort we ourselves have received from God.” 
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Check In (5-8 minutes) 

 

Connect 
 
Before you listen to the CD, select one of the questions 

below and respond to it 

• What new insight(s) did you have this week 

because of our time together last week? 

• What do you hope to get out of our time together today?  

• What does it feel like for you to be here today (relief, hope, anxiety, fear, etc.)? 

• What did you do to take care of yourself this week (soul care)? How did that feel? 

 

Preview (10 minutes) – Read and discuss 
 

Ask someone to read the preview of this session printed above 

(For a support group, the facilitator should read the preview) 

 

 

Music CD  
 

Part One: Listen and look at the Lyrics to Chaos of the Heart, track 

20 (Twenty-Three – 3:14 minutes). 

 
TWENTY-THREE 
 
The Lord is My Shepherd 
I shall not want 
He makes me to lie down in green pastures 
He leads me beside the still waters 
He restores my soul 
He leads me in the paths of righteousness 
For His name’s sake 
 
Yea, though I walk through the valley  
of the shadow of death 
I will fear no evil 
For you are with me 
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Your rod and your staff, they comfort me 
 
You prepare a table before me in the presence of my enemies 
You anoint my head with oil 
My cup runs over 
Surely goodness and mercy shall follow me 
All the days of my life 
And I will dwell in the house of the Lord  
Forever 

 
 

Discuss Together  (Approximately 15 minutes)  

 

Level One  

1.  Psalm 23 is probably the best know Psalm. Why do think that is so? What does it mean 

to you personally? 

2.   Does it provide comfort to you? If so, how?  

3.   How would it comfort someone who had lost a loved one to suicide? 

 

 Level Two 

1.   What were you feeling when you listened to Psalm 23? 

2.   What does this Psalm mean to you in your present situation? 

3.   How will this Psalm help you move beyond your loss to healing and finding your new 

normal? 

 

Part Two: Listen to Chaos of the Heart, track 17 (Comfort part 7 – 2:57 minutes).  

 

Discuss Together  (Approximately 15 minutes)  

 

Level One 

1.   What part does faith play in healing after a suicide? 

2.   Does faith come from ourselves or from God? How?  

3.   Does God condemn the one who took his or her own life? 
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Level Two 

1.   What new insights did you gain from this piece that will help you as you heal? 

2.   What part will faith play in your healing? Where does that faith come from? 

3.   Does God condemn your loved one for taking his or her life? 

 

Check Out (15 minutes) 
 

Use the remainder of the time to bring a close to these group sessions. Using the same format as 

before, broaden the final questions as follows: 

1.   What is the most important thing you’ll take away from this group experience? 

2.   Share a few of the key things you learned that will make a difference. 

3.   (For survivors) What will you do to insure your own healing and moving forward? 

 

Group leader should take a few moments to say goodbye to group members. Say something 

encouraging to each one. Thank them for coming and pray a blessing over the group.  
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APPENDIX A 
 

Support Group Information 

for Facilitators 
 

The following are some ideas to help the support group experience run more smoothly for you 

and the survivors.  

 

1.   The Chaos of the Heart Discussion Guide is set up for weekly meetings. You may do these 

every other week but, because of the content and format, it isn’t advisable to go to a once-a-

month format. This is a time limited group format in that it has a specific agenda and 

number of sessions. Once the group has started and is into one or two sessions, people 

wishing to join should wait until the next six week session. 

2.   Set a specific time for your meetings (90 minutes is recommended) and commit to the 

beginning and ending times for each session. 

3.   The meetings are open to those who have lost loved ones to suicide – not to attempters or 

observers. 

4.   Provide a safe place to openly and honestly share about the loss and to freely express 

emotions. No one should feel pressured to participate. Feelings should be validated and 

acceptance practiced. One of the goals of the group is to “normalize” the loss for the 

survivor by being with others who understand how he or she feels.  

5.  Help the participants take responsibilities for themselves by making “I” statements and to 

use healthy boundaries. 

6.  Develop respect for each group member and the group as a whole by helping them to speak 

one at a time and not interrupt each other. If you find that one or two people do most of the 

talking, discretely let them know that they should let others in the group share also. 

7.   All group discussions are confidential – “What is said here stays here.” The goal is to 

develop trust and safety. Discuss confidentiality (if you are a therapist, discuss “duty to 

warn”).  



© 2009 by Music for the Soul, Inc. Chaos of the Heart Discussion Guide. All Rights Reserved. 48   

8.   This is not a counseling or therapy group. Each member is there to learn more about 

themselves and to learn from each other, and not to give or receive advice. Members may 

find the group very therapeutic, however.  

9.   You may want to have resources, such as books and handouts, available. Be sure to have 

extra copies of the CD Chaos of the Heart available. Group members may want to listen to 

the CD between sessions.  

10.  You may accept donations or charge a small fee (be sure to be specific about this ahead of 

time).  

11.  Practice respect for the beliefs and values of others. Because this is a faith-based group 

based on the Christian faith, issues and questions of faith may freely be discussed in the 

group.  

12.  Whenever possible, share the leadership of the group with others. An example of effective 

co-leadership is when a professional works along with a survivor who has gone through his 

or her own grief issues. However you facilitate, be sure to take care of yourself and your 

own emotions.  
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